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SAMMANFATTNING

Studiens syfte #r att undersdka vilken nytta boende i sa kallade Smarta hem har av olika typer
av IT-16sningar i hemmet, vilka IT-tjénster i hemmet som de boende vill ha och vilka krav de
stiiller p4 IT-16sningarnas utformning och funktionalitet.

Studien redovisas med en sammanfattande Sversikt pad svenska och med fyra papers pd
engelska (varav ett r publicerat pa italienska och ett pa koreanska).

Undersdkningsobjekten i forskningsarbetet har varit tre byggprojekt: kvarteret Vallgossen,
bestiende av 126 bostadsritter pd Kungsholmen i Stockholm, kvarteret Ringblomman,
bestaende av 59 bostadsritter pa Sédermaim i Stockholm, och Smart Living, bestiende av sex
friliggande villor i Virmdé kommun utanfor Stockholm. Dessa projekt &r utrustade med olika
IT-funktioner som #r utformade for att endera 6ka tryggheten/sdkerheten, dka bekvamligheten
eller sinka kostnaderna i boendet.

Centrala begrepp i studien har varit anvindbarhet, nytta och tillginglighet. P4 olika sitt
undersSks och diskuteras dessa begrepp i samband med studiet hur anvéndarna uppfattar I1T-
funktionerna i boendet.

Undersékningen har genomforts med intervjuer i 26 hushall, och omfattat totalt 37 intervjuer.
Resultatet frin undersékningarna visar att IT-funktioner har boendevirde. Funktioner som
Skade trygghet och sikerhet (t.ex. larm), som sparade tid (t.ex. tvittstugebokning) och som
Skade bekvimligheten (t.ex. automatiserad markisstyrning) dr de funktioner som fatt hégst
uppskattning. Mdjligheten till energisparande och tillging till enstaka fristdende funktioner
utan direkt samband med systemet i dvrigt virderas lagre. I den hér undersékningen har IT-
funktionerna generellt sett inte kunnat konstateras spela ndgon avgdrande roll vid
bostadskoparnas val av ny bostad.

Viktiga slutsatser som framkommit &r att IT-funktionerna méste utgd utifrdn anvindarens
genuina behov i vardagen. Krav pé verklig nytta och funktionens tillgénglighet néir man har
behov av den dr avgdrande for dess anvindbarhet.




SUMMARY

The aim of the study is to investigate the benefits that the residents experience in so called
Smart homes from different kinds of IT solutions in their homes, what IT services in their
homes the residents demand/need and what demands they put on the design and functionality
of these IT solutions.

The study is presented as a comprehensive overview in Swedish and four published papers in
English (including two originals in Italian and Korean respectively).

The research objects for this study have been three new building projects: Vallgossen, a
residential housing unit comprising 126 flats at Kungsholmen in Stockholm, Ringblomman, a
residential housing unit comprising 59 flats at Sédermalm in Stockholm, and Smart Living,
six single-family houses in Varmdo6 outside Stockholm. These projects are equipped with a
number of IT functions designed so as to increase safety and security, to increase comfort and
to decrease housing costs.

Central concepts in the study have been usability, benefit and accessibility. These concepts
are in different ways examined and discussed when analysing how the users’ experience IT
functions in their own homes.

The study has been conducted by interviewing 26 households, in all 37 interviews. The result
from the study shows that IT functions offer additional value to the home. Most appreciated
functions are those which increase safety and security (e.g. alarms), save time (e.g. booking of
common facilities) and increase comfort (e.g. sunshade control). The possibility of energy
conscrvation and the access to separate non-integrated functions were appreciated to a minor
extent. The mere presence of IT technology was not a conclusive reason when purchasing the
investigated flats and houses.

Some important conclusions are that IT functions must be based on genuine needs of
everyday life. Only when the demands on the IT functions’ usability are met by the users’
similar needs are they truly beneficial.
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